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1. Executive summary 

The Bachelor of Business Administration (BBA) offered by Wittenborg University of Applied 

Sciences (WUAS), the Netherlands, was assessed by the Foundation for International 

Business Administration Accreditation (FIBAA), Germany. This assessment procedure took 

place within the framework of the Certificate for Quality in Internationalisation project. 

FIBAA convened an assessment panel which studied the self-evaluation report and 

undertook a site visit from July 12 to 13, 2023, at the HEI’s premises in Apeldoorn, the 

Netherlands.  

 

The panel concluded that WUAS has formulated and documented goals on 

internationalisation and intercultural aspects. The goals are designed in a way that a 

verification of their achievement is possible and stakeholders of the University are involved 

in these processes. Further, the internationalisation goals also explicitly include measures 

that contribute to the overall quality of teaching and learning.  

 

In the view of the panel, the overall programme learning outcomes regarding 

internationalisation found their way into the learning outcomes of the modules. 

International and intercultural content are important aspects of the BBA programme. As a 

result, the international content as well as cultural aspects and communication skills are 

appropriately provided in the BBA programme. 

 

The teaching methods are designed to enable students to achieve the intended learning 

outcomes and the examination forms allow the lecturers to check adequately the 

achievement of specific international learning outcomes. The acquisition of intercultural 

skills is strongly promoted and the created learning environment is clearly above average in 

the view of the panel. The diversity of the teaching and administrative staff of WUAS, as well 

as the student body, has a direct bearing on the University's international profile and the 

quality of its academic programme. At WUAS, staff and students work together to foster a 

truly international and intercultural environment that is advantageous to all students and 

faculty. Nevertheless, the panel is of the opinion that WUAS should make more use of the 

opportunities offered by Erasmus+ and other cooperation so that the staff not only 

continues to gain international experience, but also becomes further involved in an 

international academic network.  

 

To conclude, both the lecturers and the students can contribute their knowledge and 

experience based on their own cultural and social backgrounds in their studies and thus, 

promote the international orientation of the programme and the intercultural exchange. 
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2. The assessment procedure 

This report is the result of the assessment of the Bachelor programme Bachelor of Business 

Administration (BBA) offered by Wittenborg University of Applied Sciences (WUAS). The 

procedure was coordinated by the Foundation for International Business Administration 

Accreditation (FIBAA). This assessment procedure took place within the framework of the 

Certificate for Quality in Internationalisation project.  

 

The assessment procedure was organised as laid down in the Frameworks for the 

Assessment of Quality in Internationalisation published by the European Consortium for 

Accreditation (ECA). 

 

A panel of experts was convened by FIBAA and received approval by the Nederlands – 

Vlaamse Akkreditatieorganisatie (NVAO). The assessment panel consisted of the following 

members:  

• Prof. Ed Peelen, Panel Chair, Professor of Content Marketing, University of Amsterdam 

(the Netherlands) 

• Prof. Dr. Bibiana Grassinger, Professor of Marketing and Tourism Management, IUBH 

International University of Applied Sciences (Germany) 

• Prof. Dr. Marco J. Menichetti, Professor of Business Administration, Banking and 

Financial Management, University of Liechtenstein (Liechtenstein) 

• Dr. Julian Rossig, Director at Capgemini Invent (Germany) 

• Konstantin Schultewolter, Student in Economics (B.A.), University of Cologne (Germany) 

 

The composition of the panel reflects the expertise deemed necessary by the Assessment 

Framework. The individual panel members’ expertise and experience can be found in Annex 

1: Composition of the assessment panel. All panel members signed a statement of 

independence and confidentiality. These signed statements are included in Annex 2: 

Statements of independence. The procedure was coordinated by Adriane Janosch, Deputy 

Division Manager for International Procedures at FIBAA. 
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The assessment panel studied the self-evaluation report and annexed documentation 

provided by the programme before the site visit. (Annex 3: Documents reviewed) The panel 

organised a preparatory meeting on 29 June 2023. The site visit took place on 12- 13 July 

2023 at Wittenborg University of Applied Sciences (WUAS) in Apeldoorn, the Netherlands. 

(Annex 4: Site visit programme) 

The panel formulated its preliminary assessments per standards immediately after the site 

visit. These were based on the findings of the site visit, and building on the assessment of 

the self-evaluation report and annexed documentation. 

 

The draft version of this report was finalised taking into account the available information 

and relevant findings of the assessment. The panel finalised the draft report on 19 

September 2023. It was then sent to the programme to review the report for factual 

mistakes. No factual mistakes were reported. 
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3. Basic information 

Qualification: Bachelor of Business Administration 

Number of credits: 240 ECTS credits 

Specialisations: The administrative clustering of the specialisations into 
four pathways 

‒ IBA (International Business Administration) 
‒ HBA (Hospitality Business Administration) 
‒ MCI (Marketing, Communication & Information 

Business Administration) 
‒ EBA (Entrepreneurial Business Administration) 

 

ISCED field(s) of study: 04 – Business, administration and law 

 

Institution: Wittenborg University of Applied Sciences 

Type of institution: (Private) Higher Education Institution 

  

Status: The Bachelor of Business Administration (BBA) 
programme, previously International Business 
Administration, is accredited by NVAO and by FIBAA. 
The programme is currently undergoing the process of 
re-accreditation with both organisations. 

 

QA / accreditation agency: NVAO / FIBAA 

Status period: Until 29 March 2024 (NVAO); until 29 June 2024 (FIBAA) 

 

 

Additional information: 

A specialty of WUAS’ admission process is the possibility of enrolling six times throughout 

the year (September, October, December, February, April or May). This is possible due to 

the block system of the programme. This means that each taught module will be offered 

twice a year, for each cohort. The programme is organised in four pathways and students 

choose their BBA programme specialisation at entry but are able to switch their decision. 
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4. Assessment criteria 

Standard 1: Intended internationalisation 

Criterion 1a: Supported goals 

The internationalisation goals for the programme are documented and these are shared and 

supported by stakeholders within and outside the programme. 

Internationalisation is one of WUAS key values that are emphasised in the mission statement 

of the institution which is stated as follows: “Contributing to society in Apeldoorn & the 

region by promoting excellence in the teaching and learning of international business and 

management, as well as creating the best environment for students and staff, where 

internationalisation, diversity and ethics set the premises for successfully applied-research 

informed global learning.” 

 

In the Strategic Plan 2022-2026, strategic initiatives of WUAS are set up to achieve the 

mission, and with an internal perspective WUAS strategically aims to ‘Shape the 

Organisational Culture based on its Key Values’. A corresponding operational initiative 

further specifies that to achieve this, WUAS ‘Integrates its Key Values in the Curriculum & 

Processes’ for which the number one goal is to become best practice for internationalisation. 

 

WUAS’ outlook is global, and it aims to maintain its independent status whilst being an 

international and diverse higher education institution in the Netherlands. The programme is 

aimed at international and local students who aspire to work within an international context 

in the fields of management and administration, either in business or non-commercial 

organisations. The programme is aimed specifically at providing graduates with a broad and 

equally balanced range of business, management and organisational knowledge, skills and 

competencies, that can be used within an international environment, whilst allowing them 

to specialise during the programme in an area of management that interests them and will 

allow them to create a more specific graduation profile to enhance their career development 

and success. 

 
The main target groups for the BBA programme are: 

• International students worldwide who are looking for a broad BBA programme 

allowing them to easily enter the job market, either at home or in the Netherlands, 

and possibly to continue their studies at Master level. 

• Dutch students who have an international background and outlook and want to 

study a BBA that will allow them to specialise during the programme in an area they 

have discovered suits them best. They are looking to study in a completely English 
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language environment, together with many different nationalities and cultures, 

leading to employment or further study.  

 
As a University of Applied Sciences, WUAS considers an interdisciplinary approach important 

in its effort to enhance its internationalisation, which is reflected in the cross-disciplinary 

broad management programme with various specialisation possibilities that allow students 

to develop their knowledge and skills as well as achieve intercultural development through 

applied research in a manner that is not subject restricted. Individual websites for the 

programme present details on the specialisations regarding their aims, content and career 

prospects considering the relevant aspects of internationalisation.  

 

To achieve this aim, the University engages in close dialogue with academic institutions, 

industry, government and NGOs, within the Netherlands and internationally. WUAS strives 

to bring expertise, knowledge and diversity to the local region in which it operates, thereby 

enhancing the economy, culture and social environment around the University. 

 
Further, WUAS advisory boards and panels play an important role in the development and 

reflection processes of the institution. Three different entities advise Wittenborg on its 

internationalisation with respect to its programmes and the institution as a whole: 

1. The Advisory Board (AB) maintains an overview of the activities of WUAS within the 

realms of the Strategic Plan, and advises the Executive on its decisions, plans, proposals and 

operations within four different segments: Academics & Quality, Finance & Risk Control, 

Governance & Policy, Strategy & Branding. 

2. The International Academic Advisory Panel (IAAP) further strengthens the academic 

oversight of WUAS and focuses on evaluation of (new) education programmes, with input 

on trends and new developments in management education and research, education 

strategy, accreditations and special WUAS educational issues. 

3. The Professional Field Panel (PFP) reviews each year the Professional Profile, the Learning 

Competencies and the list of Specialisations of the programmes at both bachelor and master 

levels, and gives mostly advice in the following areas: learning competencies vs. module 

content, knowledge & skill requirements of the job market, alignment of programmes with 

the requirements of the job market and new trends & new specialisations. 

 

Conclusion and recommendations 

On the University's website, the objectives of internationalisation are displayed and 

rationally described. Additionally, WUAS sent the panel a copy of its strategic plan on 

attaining its internationalisation goal and vision. The programme's primary goals are to 

equip students with information and abilities they need to find employment and perform 

successfully well in an international setting or context. The University makes it clear that it 

values involving students from all over the world and giving them the opportunity to work 

abroad after graduation. 
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The main stakeholders are the faculty and students at WUAS. See Criterion 1b for 

information on their involvement. During the study programme, WUAS network of 

businesses, industry, and other organisations is used for job opportunities and collaborative 

initiatives. The panel had the opportunity to speak with representatives from the practice 

(such the chair of the WUAS Advisory Board) during the on-site visit. The further 

development of WUAS internationalisation is one key factor and a shared objective of all 

parties concerned.  

 

Therefore, the panel assesses the Criterion 1a as good.   

 

Criterion 1b: Verifiable objectives 

Verifiable objectives have been formulated that allow monitoring the achievement of the 

programme’s internationalisation goals. 

 

WUAS sets out its objectives and internationalisation goals in its Strategy Policy 

Internationalisation. According to this, the institution sees its role as the education and 

training of highly qualified, internationally-minded, socially responsible and intercultural, 

critical and independently thinking graduates, who engage in innovative and creative 

business in companies and organisations around the world, either working for others or in 

the instigation of business and entrepreneurship. 

 

WUAS examines the professional pathways of its graduates to determine whether this goal 

has been accomplished. Former students frequently visit WUAS while they are in the 

Netherlands since WUAS normally maintains solid relationships with its most recent 

graduates. WUAS has partnered with an alumni network called Graduway after years of 

staying in touch with its alumni through social media sites like Facebook and LinkedIn. This 

enables WUAS to keep a closer eye on its alumni's careers and follow them when they 

change jobs. 

 

Taking WUAS’ mission statement, the BBA programme aims, through its international 

outlook, to enhance the teaching process and the learning process. The international mix of 

students and staff is to lead to an intercultural experience that shall enhance the lives and 

careers of the programme’s graduates. WUAS programmes aim to specifically attract 

international students from around the world as well as local students who wish to study in 

an international environment at home. WUAS programme therefore aims to have at least 

60 % of students from abroad, which represents at least 50 different nationalities at any one 

time.  
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WUAS programmes aim to have its entire teaching staff and the majority of its support staff 

with an international background and international experience. WUAS aims to have teaching 

staff that represent more than 15 nationalities at any one time and support staff of whom 

at least 50 % have a nationality other than Dutch.  

 

Further measures that allow monitoring the achievement of the goals are formulated as 

well:  

• The BBA programme aims to ensure that every student has at least one international 

experience of study abroad during their studies.  

• The BBA programme aims to attract at least five different lecturers a year from other 

institutions abroad to teach on the programme, either full modules or as guest 

lecturers. 

• The BBA programme also aims to encourage at least five lecturers per year to teach 

at other HEI abroad or carry out academic peer reviews at other HEI abroad.  

• The BBA programme aims to encourage its staff to attend international conferences 

on a regular basis and will financially support this. 

 

Conclusion and recommendations 

WUAS considers the international composition of the student and faculty group as an 

important indicator of its internationalisation goals. Thus, the international mix of students 

and faculty should lead to an intercultural experience that should enrich the skills and 

experience of the programme's graduates. Those aims can be checked by the numbers of 

students/lecturers that participate in the offers of studying/teaching abroad and the number 

of international students and lecturers. Hence, the panel concluded that the objectives are 

verifiable. They do allow monitoring the achievement of the programme’s as well as WUAS 

overall internationalisation goals. 

 

The panel assesses the Criterion 1c as satisfactory.  

 

Criterion 1c: Impact on education 

The internationalisation goals explicitly include measures that contribute to the overall 

quality of teaching and learning. 

In its self-evaluation report (see pp. 13-14), WUAS presents the impact of the 

internationalisation strategy on education as follows: 

• It creates the international classroom: all nationalities work together in one of the 

three locations where the study programme is offered: Apeldoorn, Amsterdam or 

Munich. 

• English is the enabler of inclusivity as the main language of work and instruction at 

all study locations. 
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• Modules draw on international sources (literature) and perspectives. In 2022, all 

modules were reviewed as part of a national and international accreditation process 

to ensure all modules have international sources (literature) and perspectives 

incorporated. The partnership with services such as Perlego entitles faculty and all 

students to access almost a million different titles. 

• All programmes have an international character in terms of content and 

incorporating various perspectives carried out in an international setting. All 

assignments, projects and final theses (graduation assignments) have an 

international aspect to them. 

• International Work Placement(s) becomes a requirement: the international aspect 

of the companies is a required aspect of the work placements and internships 

(compulsory and non-compulsory) in the programmes, but it is also a feature sought 

and desired by the students themselves. 

• As a result, WUAS graduates find international employment around the globe, since 

during their studies they could enhance and make their competitive advantage the 

ability to communicate and interact internationally with various different cultures 

(intercultural/cross-cultural communication competencies). 

• The strategy opens up opportunities in education for local, national and 

international collaborations for the benefit of Apeldoorn and the region. 

 

 

According to the development of the programme, the teaching and learning methodology 

changes also as the programme progresses, from knowledge-focused teaching and learning, 

through understanding, to strategic thinking and practice.  

 

Conclusion and recommendations 

The panel concludes that the internationalisation goals fully relate to teaching and learning 

and contribute to the overall quality. 

 

The panel assesses the Criterion 1c as satisfactory.  

 

Overall conclusion regarding Standard 1. Intended internationalisation 

WUAS has formulated goals on internationalisation and intercultural aspects. The objectives 

are listed and made public in internal documents or in a more condensed form on the WUAS 

website. The objectives are set up so that their accomplishment can be verified. The 

verification is conducted using tools like student evaluations, stakeholder feedback, or 

quantitative data that shows the percentage of international teachers and students. 

Furthermore, WUAS tracks the BBA graduates to check if the overall aim of providing 

students with competencies and skills for working in business all over the world is achieved.  
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Finally, the internationalisation goals also explicitly include measures that contribute to the 

overall quality of teaching and learning.  

 

The panel therefore assesses Standard 1. Intended internationalisation as satisfactory. 

 

Standard 2: International and intercultural learning 

Criterion 2a: Intended learning outcomes 

The intended international and intercultural learning outcomes defined by the programme 

are a clear reflection of its internationalisation goals. 

 
It is WUAS’s aim that graduates from its programmes can operate within an international 

environment, or – mindful of the international network economy – use their international 

orientation gained from the programme to excel within their home environment. The 

learning experience at WUAS shall enable students to contribute to and benefit from 

academic research - not least through the final project – as, according to WUAS, research-

based knowledge and research skills play a prominent role in business education today. This 

research is international in nature, as it is reflecting international problem areas, literature, 

and standards. 

In addition, the acquisition of intercultural communication competence by the students is 

set as an important learning outcome. Therefore, intercultural reflection is formally 

promoted in the modules and in the group work of the project weeks. Workshops focusing 

on communication and incorporating intercultural competences and skills are offered during 

the study programme. The specific learning outcomes are reflected in the module 

descriptions and are stipulated there.  

 

WUAS uses the terminology ‘Final Qualifications’ to describe the ‘qualification objectives of 

the study programme’. The Final Qualifications are clustered into five Core Overall Final 

Qualifications that cover 18 Programme Outcomes that mapped to the aims and objectives 

of modules, including the Project Weeks and the Final Project. 

 
According to the Core Overall Final Qualifications the BBA programme graduate is able to: 

1. Understand – Understand the BBA body of knowledge and apply its concepts and 

theories to current business practice in an international and intercultural context. 

2. Adopt – Adopt appropriate management and leadership roles to strategic policy 

issues and decision-making processes in an international and intercultural context. 

3. Communicate – Use communication skills and critical analysis skills in order to 

improve effectiveness of business processes. 
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4. Conduct (Research) – Conduct individual and group research in the area of 

international business or management practice. 

5. Self-develop through lifelong Learning – Apply skills for continuous personal 

development. 

 
These Core Overall Final Qualifications are also set out in the Diploma Supplement and are 

thus also communicated transparently to public. 

 

The overall learning outcome of the programme is to provide the students with the 

knowledge and abilities needed to function in any nation's business sector. As a result, the 

BBA programme seeks to include international and intercultural learning outcomes into all 

pertinent areas and levels of the curriculum. On one hand there is explicitly international 

content, on the other hand general content is always brought into an overall international 

context.  

 
The objectives of each module which are mapped to those core final qualifications are 

described in detail in the module guides. The following three examples of learning outcomes 

represent modules from all three phases:  

 

Phase 1: Intercultural Management  

• Understand the various theoretical perspectives and practical approaches to dealing 

with culture, cultural difference, and cultural change within the framework of 

international business.  

• Understand management practices in different cultural environments.  

• Identify some of the factors that influence how decisions are made in intercultural 

management contexts.  

• Describe and explain key models used for comparing cultures, critically assessing the 

practical value of these in the context of cross-cultural management decision 

making.  

• Develop personal approaches to manage cultural challenges in an international 

business context.  

• Identify and analyse how disputes and conflicts arise, and how they might be 

resolved in cross-cultural management context.  

• Reach a decent level of understanding of culture and its uses to build more effective 

business relationships.  

 
Phase 2: International Communication  

• Understand the historical context of international communication.  

• Understand the role and responsibility of the international communication in the 

organisation working within an international (social, economic, political and 

business) environment.  
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• Understand the creation of a global communication infrastructure.  

• Study the global media bazaar and the global and local phenomena in media 

cultures.  

• Analyse corporate communication strategies in a global context.  

• Understand the international communication process in relation with the strategic 

decision-making process of the organization within an intercultural context.  

 

Phase 3: Festivals and Events: A Cross-Cultural Comparative  

• Demonstrate an understanding of the complexity of the festivals and events industry 

in terms of genre and impacts.  

• Analyse and evaluate key cultural issues surrounding the production and 

consumption of festivals and events.  

• Critically examine the significance and impact of distinctive socio- economic and 

political contexts, ideological discourses as well as the on-going globalization 

process for the festival and events market, and their stakeholders.  

• Critically compare selected cultural aspects and developments of the events 

industry in various countries.  

 

Conclusion and recommendations 

WUAS has outlined the specific learning objectives for each module throughout the 

programme in the relevant module guides in accordance with the general learning outcomes 

of the BBA programme. Each student at WUAS receives these guides at the start of their 

studies, including information on the course material, learning objectives, and location of 

the module within the larger scheme of the programme. According to the panel, there is a 

correlation between the module learning outcomes and the programme's overall general 

international learning outcomes.  

 

The panel assesses the Criterion 2a as satisfactory.  

 

Criterion 2b: Student assessment 

The methods used for the assessment of students are suitable for measuring the achievement 

of the intended international and intercultural learning outcomes. 

At WUAS, an ‘executive, independent’ Graduation & Examination Board (GEB) oversees the 

operations, quality and methods of examinations at the institute. Two members, including 

the Chair of the GEB are independent external members. All modules in the BBA programme 

have an examination or assessment clearly defined in the module guide. The Education 

Board aims to ensure that there is a balance of different types of examinations across the 

programme, testing the aims and objectives of a module in a way that is conducive to 
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learning and at a level in line with the academic requirements of an applied sciences BBA 

programme. 

 

WUAS describes the types of examination that are available to teachers to use in their 

modules in Part 5 Education and Examination Guidelines (EEG): 

• Written Examination (open and closed-book examinations) 

• Assignment/Report/Essay 

• Project Work 

• Language Test (Reading, Writing, Listening & Speaking) 

• PDP Portfolio/Work Placement Journals 

• Participation 

• Oral Presentation/Oral Interview 

• Digital/Multimedia Assessment 

 

In 2018, standardised answer keys were developed, which reflect the aims and objectives of 

the modules and the cognitive level of skills needed for the students to complete each task. 

The type of examination used per module is set by the Education Board, in consultation with 

the teaching staff and fixed in the module guide. 

 

A partially new continual process has been set up by WUAS for the programme assessment, 

the assurance of learning (henceforth AoL) system, implementing an outcome-based 

approach to measuring the curriculum. The AoL system is being implemented as an addition 

to the programme development process. The competency goals defined per each 

programme are mapped to the five core final qualifications (see Criterion 2a), ensuring the 

competencies to be measured in the AoL process are consonant with the school’s mission 

statement. AoL is a method of looking at the programmes from a holistic, educational and 

institutional point of view, through which the success of the study and curriculum in relation 

to the students’ learning is reviewed, in such a way that students can be guaranteed to have 

achieved the learning goals, and that they have been able to meet their expectations. The 

AoL further enhances the quality system on programme development by involving all 

stakeholders, by course-embedded (direct) and stakeholder perception-related (indirect) 

measurements of student performances. 

 

It is also crucial to discuss the teaching techniques and the WUAS environment in addition 

to the formal exams. The students continuously hone their personal skills in forms of working 

and communicating in an international context and demonstrating their growth to the 

instructing lecturer through group projects, presentations, and discussions in various 

modules. 
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Conclusion and recommendations 

The panel concludes that examination forms used for the assessment of students are 

suitable for measuring the achievement of the intended international and intercultural 

learning outcomes. Due to the truly international environment at WUAS (see Criteria 3 and 

5) even during most of the lectures, the module instructors get an idea about the students’ 

development of intercultural competencies and skills.  

 

The panel assesses the Criterion 2b as satisfactory.  

 

Criterion 2c: Graduate achievement 

The achievement of the intended international and intercultural learning outcomes by the 

programme’s graduates can be demonstrated. 

To graduate, WUAS Bachelor students are required to write individual final projects that 

challenge them to use at least research methodology that complies with the level of a 

Bachelor at a university of applied sciences. The final project has been carefully structured, 

and students are given a clear timetable of submission based around the block system, which 

is described and presented in the Graduation Assignment & Final Project Handbook Part 8 

in the Education and Examination Guide. 

 

The final project is always an individual piece of work, required to comply with 

internationally recognised standards of academic writing. WUAS requires students to use 

the internationally accepted "Harvard Method" of referencing and reporting. The project is 

intended to be a culmination of the students’ work in the programme, reflecting as much as 

they know, using various different methods to research and explore an area of business or 

management within their chosen field (specialisation or minor). Assessment criteria for the 

final project are as follows: 

• Design and conceptualisation of project 

• Intellectual engagement, knowledge and understanding 

• Methodology and research methods 

• Analysis and Evaluation 

• Structure, organisation and presentation 

• Oral Defence 

 

Reflecting the kind of employment WUAS graduates are able to pursue, WUAS prides itself 

with the following employment successes of alumni:  

• Turkish graduate being Corporate Credit Analyst at Credit Bank Europe N.V. in the 

Netherlands,  

• German graduate being Manager in Team Development at IKEA Group in 

Switzerland,  
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• Dutch graduate being Administration and Payroll Specialist in Poland, or a 

• Georgian student being Data Quality Steward at Mercedes-Benz Financial Services 

in the Netherlands. 

 

The panel had the chance to look over sample module exams. The panel was also given 

information throughout the interview rounds and on paper regarding the current 

employment status of BBA programme graduates. A provided list showed where the 

graduate works (country) and in which position.  

 

In general, the panel received positive feedback from the discussions with students, 

graduates and representatives from the professional field regarding the level of learning 

outcomes achieved. All these groups made it clear that the programme contributes to the 

satisfactory achievement of these international and intercultural learning outcomes and 

how the assessment was focused on this.  

 

Conclusion and recommendations 

The panel concluded that the exams were appropriate in forms and quality to ascertain the 

intended learning outcomes. The assignments/questions/tasks in the exams had an 

appropriate international focus. Furthermore, the requirements were in accordance with 

the desired Bachelor level.   

 

The job positions of the graduates also reflect the BBA programme's internationalisation. 

The majority of WUAS graduates either work abroad (some in their native countries and 

some in third countries) or in the Netherlands for international businesses or in international 

settings. The panel acknowledges that WUAS has implemented the alumni platform 

graduates (see Criterion 1b), which allows the university to track graduates more 

systematically and give WUAS reliable data. 

 

The panel assesses the Criterion 2c as satisfactory.  

 

Overall conclusion regarding Standard 2. International and intercultural learning 

The panel concluded that the learning objectives for the modules incorporated the overall 

programme's internationalisation learning outcomes. The assessment options give the 

lecturers the ability to utilize fair examination forms to assess the specific learning objectives 

for each module. As a result, the international content as well as cultural aspects and 

communication skills are checked in the BBA programme in a plausible form. The various 

assessment methods are continually examined to determine their appropriateness and 

alignment with the specified learning objectives. It is made sure that there is a good ratio 

between the various evaluation formats and the individual and group assignments. Graduate 



 

 
22 

employment demonstrates the effectiveness of the WUAS' internationalisation approach for 

the BBA programme. 

 

The panel therefore assesses Standard 2. International and intercultural learning as 

satisfactory. 

 

Standard 3: Teaching and Learning 

Criterion 3a: Curriculum 

The content and structure of the curriculum provide the necessary means for achieving the 

intended international and intercultural learning outcomes. 

The content and structure of the curriculum are described in the Education & Examination 

Guide of WUAS. The programme is divided into three learning phases. Each phase is 

timetabled into a full academic year, in such a way that allows students to follow all modules 

from the phase, or only the required modules from that year. 

 

In Phase 1 the emphasis is on gaining knowledge about a broad range of business subjects. 

In Phase 2 the modules are more focused on understanding and planning. Students in Phase 

3 are confronted with the ‘implementation’ of what they have learned so far, during their 

work placement and eventually in their final project. The panel learned that the subdivision 

of the curriculum into three phases, which the students have to complete one after the 

other, enables the students to start their studies at different points in time and still build up 

building knowledge first and then deepen and specialise it in the further phases. The 

different pathways and their specialisations enable thereby students to acquire additional 

competences and skills. 

 

The Bachelor programme is aimed at providing graduates with a broad and equally balanced 

range of business, management and organisational knowledge, skills and competencies, 

whilst allowing them to specialise during the programme in an area of management that 

interests them and will allow them to create a more specific graduation profile to enhance 

their career development and success. 

WUAS has designed its curriculum in such a manner as to provide students, often from 

different and diverse backgrounds, a mix of didactical methods and approaches. This is done 

in such a way that the programme leads students toward the more independent and less 

taught methods of learning in the final phase of the programme.  

 

WUAS mentions in its self-evaluation report (pp. 17-18) and during the on-site visit the 

following common elements of the international curriculum: 
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• All students are given a diagnostic English Language test, based on the academic writing 

module of the IELTS curriculum. 

• Attention is given throughout the programmes to the development of a student’s 

English language skills and not only in ESL-related lessons; however, aspects of 

presentation and academic writing are continuous themes throughout the modular 

programme. 

• Within various modules students look at many aspects of intercultural thinking and 

communication, also areas such as study habits and critical thinking, that will have an 

impact on their studies. 

• Modules draw on international sources (literature) and diverse perspectives. 

• 12 Project Weeks during Phase 1 and Phase 2 of the BBA programme, offers solutions to 

engaging students within a multi-cultural learning environment - students from a myriad 

of cultures learning how to work in teams and work according to the project-based 

teaching and learning methodologies. 

• Personal Development Plan (PDP) is something that all BBA students go through from 

the start of their studies to the end: The PDP provides training in interpersonal skills 

seminars, where students look at issues such as “perception”, challenging the way 

students regard the world and how they perceive they are seen by others. The seminars 

dealing with diversity and intercultural management also look at ethics and behaviour. 

In this module students are required to review their behaviour and consider ethics and 

conduct as part of their continual development throughout the programme.  

• In 2019, it was decided to replace the foreign language elective with a compulsory 

Intercultural Skills for Managers, which had until then been an alternative for the third 

language module. However, at the same time intensive Dutch courses were introduced 

for all students, provided in the Study Weeks.  

• The international classroom itself creates an international focus in modules, whether it 

comes from international case studies, or students and staff comparing systems, 

methods, processes, from a multinational and intercultural perspective.  

 

The programme is offered twice a year with six entry points allowing for a carousel entry 

system. This means that each taught module will be offered twice a year, for each cohort. 

The BBA programme follows a modular block system in which the modules are offered in 

blocks of six weeks. Students study max. three modules each block. The panel appreciates 

the very flexible design of the programme with its various points of enrolment and the 

possibility to spread modules over a longer period of time. According to the panel, this has 

a positive effect on student's learning path, as it brings together different groups of students 

(students with less or more WUAS experience and different intercultural backgrounds) 

especially in the project weeks, which also has a positive influence on the cooperation 

among each other and the intercultural communication, which was also confirmed by the 

students interviewed during the site visit. 
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From the documents and during the interviews it also became clear that through the 

international mix of students and staff (see Standard 4 and Standard 5), the teaching in 

English, the possible international work placements or excursions (to e.g. UK and China), and 

the content of the curriculum students get an adequate international teaching and learning 

environment (see also Criterion 3c) and curriculum. Therefore, also the use of English 

language, working in international and diverse teams of varied sizes, and an interdisciplinary 

approach manifest the international and intercultural learning outcomes in the curriculum. 

 

Conclusion and recommendations 

The panel concludes that the content and the structure of the curriculum provide the 

necessary means for achieving the intended international and intercultural learning 

outcomes. The international and intercultural content is widely spread over the three phases 

of the study programme. The modules’ content is described in the module guides. With 

regard to the connection between theory and practice, theoretical questions are combined 

with practical exercises and examples. The project week and work placement in particular 

enable students to put what they have learned into practice in a professional international 

environment. Altogether, the panel found evidence that the module contents are in line with 

the intended international and intercultural learning outcomes of the modules.  

 

The panel assesses the Criterion 3a as good.  

 

Criterion 3b: Teaching methods 

The teaching methods are suitable for achieving the intended international and intercultural 

learning outcomes. 

 
At WUAS the module guides inform students on exactly how each module unfolds, what are 

the aims and objectives, the required and recommended literature, the module content and 

the teaching and learning methods. Each module will mostly incorporate international 

perspectives woven into the content and into the methods of teaching and learning. 

Throughout the Bachelor programme a balance of teaching and learning methods are used, 

including: 

Figure 1. Overview: teaching and learning methods

Teaching  
 

• Classroom lecturing 

• Case study discussions 

• Feedback and presentation 
sessions 

Learning  
 

• Compulsory reading 

• Recommended reading 

• Internet research 
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• Interviews and debates 

• Video and film 

• Company visits 

• Discussion sessions 

• Research papers 

• Coaching and tutoring 

• Work experience tutoring 

• Dissertation coaching 

• Library research 

• Classroom lectures – notes, listening, 
review of videos/recordings 

• Case study learning in class, in project 
groups 

• Preparing and presenting 

• Discussions with peer students, with 
business people 

• Surveys and questionnaires 

• Feedback on film – reflection 

• Reflective writing – for example, project 
weeks, work experience 

• Visiting companies 

• Speaking to entrepreneurs 

• Helping business people with projects 

• Organising events 

• Starting companies 

• Desk research 

• In-company research 

• Dissertation writing 

 
Besides classical lecturing especially case studies and research papers are the main 

methodological tools with regard to international aspects. Intercultural competencies and 

skills benefit mostly from group work, presentations and discussions. The panel identified 

that the acquisition of intercultural competences and skills is particularly enhanced by, for 

example, the use of many international examples and case studies, group work that builds 

on the various international background of the students, as well as the use of the 

international experience of teaching staff. For example, not only case studies from the US or 

UK are used, but also case studies that are explicitly adapted to the student body in order to 

utilise the experiences of the students. 

 

Conclusion and recommendations 

The panel comes to the conclusion that the teaching methods — which are defined for each 

module in the module guides —are appropriate for delivering the intended international and 

intercultural learning outcomes. The study programme's didactical concept uses a variety of 

teaching and learning techniques (e.g. case studies, project work, group work) and pays close 

attention to how students' competencies grow over the course of the three phases. 

According to the panel, group and project work has a positive effect on student's learning 

path, as it brings together different groups of students, which also has a positive influence 

on the cooperation among each other and the intercultural communication. 
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The panel would also like to point out to WUAS that international students might also be 

interested specifically in the Netherlands and specific case studies/companies from there, 

so that these could also be integrated more strongly. 

 

The panel assesses the Criterion 3b as satisfactory.  

 

Criterion 3c: Learning environment 

The learning environment is suitable for achieving the intended international and 

intercultural learning outcomes. 

International outlook at WUAS is one of its main and driving characteristics, being also one 

of the core values that is sought by the school.  

 

Following WUAS’ mission statement, the BBA programme aims, through its 

internationalisation, to enhance the teaching process and the learning process. The 

international mix of students and staff is to lead to an intercultural experience that will 

enhance the lives and careers of the programme’s graduates (see Criteria 4 and 5). This is 

demonstrated in many different ways: the diverse, balanced mix of students form various 

international backgrounds (see Standard 5) and therefore the lack of a strong single national 

group, the means to support students (see Criterion 5c), the international teaching staff (see 

Criterion 4a), different opportunities of group and project work. This all contributes to an 

international educational environment. 

 

Measures for creating such a learning environment are for example:  

 

• Faculty orientation: focus on instructors’ preparation of cross- cultural materials, 

culturally sensitive, pedagogical and didactic methods, and communication with 

highly diverse student clientele. 

 

• Faculty course materials: strong emphasis on diverse English language materials 

from different, international perspectives. Programme management encourages all 

teachers to regularly update their material, their teaching methods and their 

interactions with students to reflect an international perspective and outlook. 

 

• Choice of case studies: strategic selection of international business projects 

embedded in discussions pertaining to different national perspectives.  

 

• Student pair work and teamwork: strategic collaboration of students from different 

countries with different cultural and economic backgrounds. 
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• The international classroom itself creates an international focus in modules, 

whether it comes from international case studies, or students and staff comparing 

systems, methods, processes, from a multinational and intercultural perspective. 

 

• English language acquisition: for non-native speakers of English the university offers 

a sequence of classes to improve English language skills.  

 

• Work placement: WUAS’ collaboration with international companies and 

organisations in the Netherlands and abroad allows for work placements that would 

add to students’ development of a global perspective.  

 

In addition, the panel views that the carousel entry system leads to a further positive effect 

on student's learning path, as it brings together always different groups of students 

especially in the project weeks, which also has a positive influence on the cooperation 

among each other and students learn to interact within an always changing international 

environment. Discussions with students and alumni also revealed that they feel well 

prepared for international jobs through the different perspectives of fellow students as well 

as project weeks that take place in an environment of different cultures, also with ever 

different and new students (due to the admissions carousel). 

Furthermore, the University promotes total equality of students and staff, of cultures and 

genders and people with disabilities within the university. WUAS promotes a working 

environment that is fair and emphasises respect between and within its student and staff 

body.  

 

Conclusion and recommendations 

The implementation of WUAS concept of internationalisation was clearly visible for the 

panel during the on-site visit and within the documents delivered by WUAS. International 

and intercultural aspects run like a thread through the different parts of the BBA 

programme. The lecturers and their methods of teaching and working with students as well 

as the student body with various backgrounds and the use of English language in all modules 

as well as in all documents and materials enrich the international learning environment. The 

panel concludes that the learning environment is well suited for achieving the intended 

international and intercultural learning outcomes. The created learning environment is 

clearly above average in the view of the panel.  

 

The panel assesses the Criterion 3b as good.  
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Overall conclusion regarding Standard 3: Teaching and Learning 

The panel concludes that the underlying criteria of this standard are meeting the 

requirements. International and intercultural content are key aspects of the BBA 

programme. Curricular content is filled with international content and materials, and the 

very diverse student body and teaching staff is also constantly taken into account and used 

in teaching and learning, setting an example in the context of international orientation. 

 

The acquisition of intercultural competences and skills is central for the study programme 

and is strongly encouraged, for example, through the use of international examples and case 

studies, group work that builds on the various international background of the students, as 

well as the use of the international experience of the teaching staff. The created learning 

environment is above average in the view of the panel.  

 

The panel therefore assesses Standard 3: Teaching and Learning as good. 

 

Standard 4: Staff 

Criterion 4a: Composition 

The composition of the staff (in quality and quantity) facilitates the achievement of the 

intended international and intercultural learning outcomes. 

WUAS has a core team of educators who have permanent contracts and teach Bachelor 

and/or Master modules. They also have key roles in the management of the programmes, 

the schools, student support or in areas such as research, external relations, or staff 

development. 

 

In order to find a balance between offering applied sciences degrees and at the same time 

ensuring it was supported by highly qualified academic staff, WUAS only employs faculty 

with at minimum a Master’s degree. Since 2013, WUAS introduced a policy whereby faculty 

leaving were always replaced by a teaching staff member who has a Master’s degree or a 

PhD.  
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The faculty body is currently composed as follows: 

Figure 1. Compostion of faculty body 

 

 
 
Part-time faculty work as freelancers at WUAS and are not hired directly, but must first 

conduct so-called "trial lectures" in which the teaching skills are tested, as well as 

cooperative lectures with lecturers already employed at WUAS. Student representatives are 

also expected to participate in the monitoring and evaluation of the part-time lecturer. 

 

At WUAS, international experience is seen as an important qualification. WUAS 

management and current regularly (employed) teaching and tutoring staff in the past years 

represent over 60 nationalities. The current faculty of the Bachelor programme represents 

around 35 nationalities (end 2022). An overview of the respective nationalities can be taken 

from the following figure: 
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Figure 1. Overview: Teaching body's respective nationalities 

 

 
 
Many teaching staff are engaged for one or two modules a year, in either the Bachelor or 

the Master programmes, or both. This allows WUAS to offer students such a varying number 

of teachers and support staff.  

 

Conclusion and recommendations 

The structure and number of teaching staff corresponds with the programmes’ intended 

objectives and requirement. A list of all lecturers and of the University’s staff in general 

shows the availability of the required capacity to implement the programme and the panel 

concluded that both correspond to the programme’s aim of internationalisation and ensure 

that the students reach the respective intended qualification objectives. The lecturers’ 

composition is outstanding with regard to the represented nationalities (see criterion 4b). 

Their international experience, coming from various societal and educational backgrounds 

has an important impulse in realising WUAS internationalisation strategy.   
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The panel assesses the Criterion 4a as good.  

 

Criterion 4b: Experience 

Staff members have sufficient internationalisation experience, intercultural competences 

and language skills. 

 
Most of the staff members have international backgrounds, both in professional work 

experience and in educational qualifications. Also, many staff have experience in more than 

one country, not only the non-Dutch teaching staff, but also many of the Dutch teaching 

staff have lived and worked abroad. For instance, Dutch teachers at Wittenborg have 

experience in the UK, Germany, Turkey, South America, and China. The international staff 

members have experience of business in the UK, Australia, the US, China, the Far East, the 

Indian sub-continent, Africa, South America and Western and Eastern Europe. 

 

The working language at WUAS is English. Therefore, English language competencies and 

skills are checked carefully when hiring teaching staff. In addition, WUAS offered its staff 

training in intercultural communication and generally dealing with an international student 

body. 

 

In addition, the BBA programme aims to  

• attract at least five different lecturers per year from other institutes abroad to teach 

on the programme, either full modules or as guest lecturers; 

• encourage at least five of its lecturers per year to teach at other institutes abroad or 

carry out academic peer reviews at other institutes abroad; 

• encourage its staff to attend international conferences on a regular basis and 

supports this financially. 

 

Conclusion and recommendations 

The CVs of the lecturers that were shown to the panel in the self-evaluation report contained 

evidence of the aforementioned foreign experience. The lecturers' own intercultural 

competences improved as a result of their job, study, and/or teaching abroad. All the 

lecturers have an international educational background and can therefore provide insights 

into their international experiences in their lectures. The panel concludes that one key factor 

in achieving WUAS' internationalisation objectives is the expertise of the teaching staff. 

 

Due to the high presence of international lecturers in the programme management and 

regular teaching staff, the faculty as a whole is very internationally staffed (lecturers from 

different countries as well as lecturers with international academic experience). In the 

opinion of the panel, these international experiences and backgrounds of the lecturers are 
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a fundamental element, which contributes to further strengthening the intercultural 

competences of the students and shapes the profile of the study programme as well as of 

WUAS in total. WUAS can clearly demonstrate that it promotes the international experience 

of its lecturers. 

 

The panel assesses the Criterion 4b as excellent.  

 

Criterion 4c: Services 

The services provided to the staff (e.g. training, facilities, staff exchanges) are consistent with 

the staff composition and facilitate international experiences, intercultural competences and 

language skills. 

The processes to manage, develop and support faculty and professional staff over the 

progression of their careers have been developed into policies that result in the promotion 

of lifelong learning, for instance, through the WUAS Postgraduate Certificate in Teaching & 

Learning (PGCert), a UK (Advance HE) course taught at WUAS by the University of Brighton1, 

made available to all WUAS faculty until 2022. The PGCert focused on the development of 

the teacher, from a higher education perspective, and has an ‘action learning’ approach, 

where faculty use their actual day-to-day experiences teaching at WUAS to facilitate their 

learning. 

The PGCert was shown to be a catalyst for faculty to further develop their own research 

ambitions, while also to venture further in study, with several core faculty embarking on 

preparation for doctoral studies. In 2022 WUAS did not offer its PGCert in teaching and 

learning due to the break with the University of Brighton (as a result of Brexit). WUAS now 

further develops the PGCert independently and aims to have it offered to faculty by 

September 2023. 

 

Faculty and professional staff are involved in the Erasmus+ projects, in working together 

with partners in Germany and Austria, as well as internationalisation organisations such as 

the Dutch Nuffic and the European Association for International Education (EAIE), but the 

panel noted that not many of the staff are taking advantage of this opportunity. WUAS also 

has a member of management who represents private higher education on the board of the 

National Commission for International Students in Dutch Higher Education. 

 

Recent support for staff development: 

 

1 The University of Brighton has been WUAS’s longstanding education partner, since 2009. Due to Brexit the joint 
teaching of Brighton degrees at the WUAS campuses in Apeldoorn and Amsterdam ceased in 2020, however 
the two institutes hope to continue working together in the future on professional development. 
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• Supporting international staff to develop further in Dutch society and on the labour 

market by emphasising employability in personal development.  

• Opportunity to participate in professional conferences/events: EuroCHRIE, external 

conferences such as NAFCA, IAIE, EuroCHRIE, ICEF. 

• Since 2021, the Research Centre has provided events/workshops to faculty and staff 

to engage in career development activities, on publishing, qualitative research and 

related themes at the EuroCHRIE conference: 

https://eurochrie.org/2022/symposiums-workshops/ 

• Staff (team building) events: BBQ, cooking event, Christmas drinks. Given the 

internationality of WUAS, all events organised enhance international experiences 

and intercultural communication skills. 

• The focus of WUAS Research Centre in 2023 will also be on staff mobility in order to 

enhance the school's internationalisation strategy as holder of the Erasmus Charter 

on Higher Education. 

 

All WUAS programmes aim through its teacher-training programme to continually provide 

intercultural training to its teaching staff throughout the year. Wittenborg hosts a number 

of training sessions annually; one of these training sessions is on the topic of “The 

International Classroom” emphasizing the need for a special didactic and pedagogical 

approach towards a multi-cultural student audience. 

 

Furthermore, WUAS aims to encourage at least five of its lecturers per year to teach at other 

institutes abroad or carry out academic peer reviews at other institutes abroad.  

 

Conclusion and recommendations 

Since the majority of the lecturers are from abroad, they have already gained their 

international experience and are also gaining international experience through teaching at 

WUAS. Therefore, the panel learned during the on-site visit that the interest in going to a 

third country for a period of time is limited. As a result, the Erasmus exchange opportunities 

are only occasionally utilized. Thus, the panel recommends that teachers should be made 

more aware of the Erasmus+ research and exchange possibilities as they have not yet taken 

advantage of them, so that they are also more integrated into the academic network (this 

would also be an added value with regard to the research-oriented goal of WUAS).  

 

The panel concludes that the services offered to the personnel are appropriate given their 

composition.  

 

The panel assesses the Criterion 4c as satisfactory.  
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Overall conclusion regarding Standard 4: Staff 

The international composition of WUAS teaching and administrative staff as well as the 

international composition of WUAS student body (see Criterion 5a) have a clear impact on 

WUAS’ international profile and the quality of studies. Staff and students together create a 

truly international and intercultural atmosphere at WUAS, which benefits all University 

members. All of the lecturers have an international educational background and can provide 

insights into their international experiences in their lectures.  

 

WUAS offers sufficient services for the staff. In contrast to most higher education institutions 

nearly all staff members already gained international work experience in their lives. 

Nevertheless, the panel is of the opinion that WUAS should make more use of the 

opportunities offered by Erasmus+ and other cooperation so that the staff not only 

continues to gain international experience, but also becomes further involved in an 

international academic network. 

 

Altogether, the panel assesses Standard 4: Staff as good. 

 

Standard 5: Students 

Criterion 5a: Composition 

The composition of the student group (national and cultural backgrounds) is in line with the 

programme’s internationalisation goals. 

 

More than 95 % of the student body is made up of international students and is currently 

composed of the following nationalities (status of 2022):  

 

In the following is an overview of the currently represented nationalities in the Bachelor 

programme: 
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WUAS advertises extensively throughout the world, attends international student 

recruitment fairs, and works closely with the Nuffic, and Netherlands Education Support 

Offices (NESO) across the world. 

 

The international student body shall be obtained and maintained by the following criteria: 

• Developed, maintained and increased international student accommodation 

provision in Apeldoorn. 

• Developed, maintained and increased international student employment 

possibilities in Apeldoorn and the region, promoting employability throughout the 

Netherlands. 

• Maintained good worldwide internet marketing, through search engines such as 

Google – ensuring a high ranking for terms related to WUAS programmes specifically 

and study in the Netherlands in general. 

• A careful usage of agents/study abroad representatives through screening and the 

enforcement of the Code of Conduct with respect to international students in Dutch 

higher education and a general preference for individual applications. 

 

As all lectures are conducted in English, the regulations require a sufficient level of language 

proficiency. Therefore, all students must demonstrate that they have passed IELTS at Level 

6 before commencing their studies. Equivalent TOEFL scores are also accepted and EU 

students with the appropriate secondary school qualifications (listed by the NC) have 

achieved a level of English equivalent to this score. Exceptions to this are native speakers 

from countries where English is the official language, and they have successfully completed 
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their last educational qualifications from an institute where the language of instruction is 

English. 

 

The curriculum of the programme and the achievement of the learning objective is oriented 

towards an international mix of students from the Netherlands and around the world. 

Although a mix of international students and international teachers does not automatically 

produce an international curriculum, it has a clear influence, and is clearly dependent on the 

definition of an international curriculum and the perspective it is seen from. In order to 

maintain the internationalisation of its character and its programmes, WUAS has embedded 

‘internationalisation’ into its DNA, through creating international English-taught 

programmes and recruiting a diverse international mix of students. 

 

Conclusion and recommendations 

The international composition of WUAS student body has a clear impact on WUAS’ 

international profile and the quality of studies. Furthermore, WUAS' international outlook 

extends beyond just the western (USA, Europe) civilizations. Coming from many countries 

from all continents and having so diverse intercultural backgrounds is clearly an advantage 

of WUAS regarding its internationalisation. Furthermore, WUAS takes measures to obtain 

and maintain the high level of different nationalities and backgrounds of the student body.   

 

The panel is of the opinion that the programme would additionally benefit greatly from 

acquiring potential students from the western education market. WUAS has already 

indicated that lowered fees for European and Dutch students will be offered in the future to 

address this issue, which the panel welcomes. 

 

The panel assesses the Criterion 5a as good. 

 

Criterion 5b: Experience 

The internationalisation experience gained by students is adequate and corresponds to the 

programme’s internationalisation goals. 

From the moment of the on-boarding interview conducted with the students by the 

Admissions Team, prospective students have a cross-cultural intake experience. Throughout 

their studies at WUAS, internationalisation is part of their daily life, by being internationals 

and being surrounded by many different nationalities and cultures. To ease the on-boarding 

process and to enhance the competency of students coping with the internationality of 

WUAS, the school will introduce from September 2023 an Intercultural Communication 

Competence course in the introduction week of each block for the new students starting at 

WUAS. 
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The international classroom is guaranteed at WUAS, by more than 100 nationalities being 

present at the University throughout a year and each class and module will have a diverse 

group of students taught by lecturers who are themselves internationals. Every interaction 

at WUAS is an international experience, from the informally organised parties to the 

teaching and learning environments to the official ceremonies. WUAS further intensifies the 

international dimensions by deliberately seeking professionals who are themselves acting 

on international levels and thereby can provide teaching and guest lecturing at that level. 

 

WUAS aims to encourage its students to spend a period of study or work placement in 

another country. Currently 89 % of Wittenborg students are international students, all of 

whom are, in fact, studying abroad. This means that the motivation for these students to 

travel abroad (beyond the Netherlands) to study or carry out work placement abroad is 

limited, as they are already gaining their international experience at WUAS. However, in 

recent years, WUAS has had groups of (international and Dutch) students studying at its 

partner institutes in Shanghai (CN), Freiburg (DE), Santiago de Compostella (SP), Eastbourne 

(UK), Florida (USA) and carrying out project weeks in Kenya and the Philippines. Quite a 

number of international and Dutch students also go to third countries to complete their work 

experience.  

 

WUAS aims to ensure that every student in the Bachelor programme has at least one 

international experience of study abroad during their programme.  

 

WUAS provides additional support to its students with regard to internationalisation and the 

requirements of a multinational and cultural student body:  

• International students require support in areas that they may have had less skills 

and competencies developed in their previous education than local students, and 

therefore, all students are invited to join the support modules offered throughout 

the year as part of the extra-curricular modules offered in the BBA programmes:  

o English Language for Work Experience  

o IT, Office Software & Automation  

o Work Experience Preparation Module  

• Within various modules, and students look at many aspects of intercultural thinking 

and communication, and also areas such as study habits and critical thinking, that 

will have an impact on their studies.  

• Twice a year, an Intensive Dutch Course is offered to help international students 

integrate in the Netherlands. This is open for Master and Bachelor students.  

• It is WUAS’ aim that graduates can both operate within any international 

environment, and use the international focus gained from the programme to excel 

within their home environment.  

 



 

 
38 

The study programme follows the needs of the globalised market and is adopted and 

streamlined accordingly, but at the same tame leaves enough space to develop and work on 

fields of personal interests. For example, students are given a chance to adapt (to a certain 

extent) curricula of certain subjects in a way that they present a topic which is not part of 

the curricula from the beginning. The programme is designed to allow students to choose 

from a variety of courses which they wish to follow and complete; consequently, it allows 

them to attain an individual international qualification profile that suits their personal 

interests and career plans on the international job market. 

 

Conclusion and recommendations 

At WUAS, being a ‘normal’ student means being a part of a global and multicultural 

community. Every day, the students work, engage, and study with numerous individuals 

from other nations. The modules they study have an international orientation, and the 

literature and resources they use are all in English, include theory and practice with 

examples from different nations or even from a global viewpoint. No matter the 

specialisation or electives a student choose, there is always an international perspective 

present. Finally, all students—from the Netherlands or from any other nation— have the 

opportunity to travel abroad for academic mobility. 

 

The panel therefore assesses the Criterion 5b as good.  

 

Criterion 5c: Services provided to students  

The services provided to the students (e.g. information provision, counselling, guidance, 

accommodation, Diploma Supplement) support the programme’s internationalisation goals 

and correspond to the composition of the student group. 

 

Onboarding support 

The Admissions & Registry Team offers prospective students not only support with 

admission questions, but also assistance with visa issues, insurance or housing. Staff are 

regularly sent on training and information sessions to national and international meetings 

regarding (international) student admissions and have received training to use systems such 

as OSRIS, NARIC and others. In addition, the panel learned during the interviews that 

admissions staff are trained to provide not only generic advice about “Study in the 

Netherlands” or “Study at Wittenborg” but also to explain the content, structure and aims 

of the programme, as well as opportunities, for instance, such as study abroad possibilities 

and opportunities for internships and knowledge migrants. 
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Student-Tutor Support System 
WUAS has two types of student-tutor support systems, one for academic issues and one for 

non-academic issues. The school has an open-door policy, which means that students find 

all staff easily accessible during office hours on the days they are working. The process tutors 

monitor the academic progression of a student from the start of their studies until 

completion. Process tutors and study advisors can have contact with students on a weekly 

basis, and also through regular online contact and emails. 

 
Once students have initially defined their area of research for their Graduation 

Assignment/Final Project, which is generally after completion of Introduction to Research 

Methods in their third study phase, students are allocated a personal Academic Supervisor 

who is responsible for helping students prepare for their Final Project module, including 

their graduation assignment. The Academic Supervisor is responsible for monitoring 

progress, advising on writing and research and preparing for the production and submission 

of the final project. Academic Supervisors have regular meetings together and with their 

students keeping contact at school and online. They are the first examiner or external second 

marker of the final project and speak at the graduation ceremony. 

 
Every half year at WUAS, all students have an evaluation (appraisal) interview with their 

Study Advisor, who assesses progress and reviews with them the study agreement for the 

next academic period. 

 
Guaranteed Accommodation 
The Housing Department team provides prospective students and current students 

information about the housing possibilities at Wittenborg. There are various possibilities at 

the different locations of WUAS: Apeldoorn, Amsterdam or Munich and all information is 

made also available on its website. There is always the choice between off-campus 

accommodation and campus accommodation guaranteed by WUAS. All rooms have basic 

furniture and high-speed internet. 

 
Together with the municipality of Apeldoorn, WUAS is currently investigating the building of 

a further 200 similar single room apartments for students in the coming three years, as part 

of its proposed participation in a project called ‘the learning district’.  

 

The panel had the opportunity to visit the site at Apeldoorn and its accommodations there 

and was impressed by WUAS' accommodation support for its students. 

 

Communication Systems & Channels 
Communication systems with study advisors are set up through office365, and the VLE 

Wittenborg Online, and there is also a Helpdesk with a 24/7 function that students can email 
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seven days a week with questions and requests – most answers are already published in the 

FAQ system on the front page of Wittenborg Online. 

 
Peer-mentoring (Buddy system) & Events 
All programmes allow students to start and graduate six times per year, which creates an 

inbuilt, peer-mentoring, buddy system much valued by international students. Next to the 

formal events such as the Graduation ceremonies or yearly barbeque together with the 

WUAS staff, the external relations department organises six times a year (in each block) 

informal activities and parties, such as Bowling Night, Karaoke Night, where students can 

meet and get to know each other. 

 

International Support Staff  

Around 50 % of all education operations and student support staff at WUAS are international 

or have an international background. This includes education process management, the 

Graduation & Examination Board, student tutoring, work placement coordination, the 

marketing & communications department, also many in the admissions team including the 

registrar are international staff. 

The help desk acts as a first-level-support and offers help. In the conversation with the 

students, the panel got the impression that they are fully satisfied with the support they 

receive and are provided with different communication channels. 

 

COVID-19 and Post-Pandemic Support 

As higher education moved to restricted operations in the Netherlands, the institution 

initiated a robust COVID-19 strategy for faculty, staff and students. WUAS maintained its 

student recruitment, orientation, onboarding, process tutoring, study advice and academic 

supervision for students using the virtual platforms. WUAS ensured to record all online 

lessons to facilitate all students. A team of technical experts in recording and filming 

supported any faculty member who required such support to record lectures and deliver 

discussion sessions with students. Internships were a key challenge for final year students in 

the bachelor’s programmes. Students were supported in finding internships with WUAS 

industry partners. 

 

The mental health of students was an area of concern, and provision of a constantly manned 

helpdesk/front desk system was seen as a vital method to keep lines of communication 

open. WUAS organised regular online events for students, especially during project weeks, 

and when possible social events on site. 

 
Conclusion and recommendations 

WUAS is publishing all relevant information for students on the BBA programme online on 

the University’s website. An example of a diploma supplement was presented to the panel. 

It is in line with the European and Dutch requirements. 
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If potential students are still in their native country outside of the Netherlands, personal 

communication between the candidates and WUAS is provided either on-site or via video 

calls. The possibilities for communication are diverse and accessible regardless of the place 

and time of the enquiries. The counselling alternatives are determined by the specific needs 

of the international target group. WUAS provides international students with 

comprehensive information about their visa applications and how to adapt their school 

documents to the requirements of the immigration authorities, so that prospective students 

are taken in hand from the very beginning. 

The housing options for students also show good service and support for the students, most 

of whom come from outside the Netherlands. 

 

Due to the open-door policy and the tutor-system students can receive intensive counselling 

and help during their studies. Further, students are supported by the administration in the 

organisation of the study programme. The Education Department and the Student 

Administration act as service providers for students and are very well attuned and prepared 

for the international student body.  

 

The panel therefore assesses the Criterion 5c as good.  

 

Overall conclusion regarding Standard 5: Students 

The BBA programme at WUAS draws students from all around the world because of the 

great international composition of the students. As a result, the provision of international 

content —which includes the utilization of case studies and examples from various countries 

— is successful because it allows each student to contribute their knowledge and experience 

in light of their unique cultural and social backgrounds. 

 

The panel noted both from the documentation and meetings with students and graduates a 

general satisfaction and appraisal of the student body composition, international experience 

and support. Furthermore, the programme is designed to allow students freedom of choice 

regarding courses they wish to follow and complete. It allows them to attain a unique and 

individual international qualification profile.  

 

In addition, WUAS offers thorough induction support, a tutoring/student counselling system, 

guaranteed student accommodation and peer mentoring (buddy system) that is tailored to 

the internationality of the student body and supports the internationalisation goals of the 

programme. 

 

The panel therefore assesses Standard 5: Students as good. 
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Conclusion 

Based on documented internationalisation goals, the programme has successfully 

implemented effective internationalisation activities which demonstrably contribute to 

the quality of teaching and learning. 
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5. Overview of assessments 

Standard Criterion Level of fulfilment 

1. Intended 
internationalisation 

1a. Supported goals 

satisfactory 1b. Verifiable objectives 

1c. Measures for improvement 

2. International and 
intercultural learning 

2a. Intended learning outcomes 

satisfactory 2b. Student assessment 

2c. Graduate achievement 

3. Teaching and learning 3a. Curriculum 

good 3b. Teaching methods 

3c. Learning environment 

4. Staff 4a. Composition 

good 4b. Experience 

4c. Services 

5. Students 5a. Composition 

good 5b. Experience 

5c. Services 
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Annex 1. Composition of the panel 

Chair: Prof. Ed Peelen, Professor of Content Marketing, University of Amsterdam (the 

Netherlands) 

As a professor by special appointment, Prof. Peelen focuses on the changes in the media 

landscape and the related advent of content marketing. Prof. Peelen is also owner of “Future 

of Business” (consultancy) and director of the UvA Academy (lifelong learning/development) 

as well as co-founder of ICSB Marketing and Strategy (-2020). He is responsible for design of 

master class future of strategy, future of organising, content marketing, and as the director 

of the academy for all the executive programmes that are designed and marketed in the 

faculty of social sciences. He has also gained experience at the Del Institute in Sumatra, 

Michigan State University (USA), or Adekus (Surinam).  

 

Prof. Dr. Bibiana Grassinger, Professor of Marketing and Tourism Management, IUBH 

International University of Applied Sciences (Germany). 

Bibiana Grassinger is a Professor of Marketing and Tourism Management and gives lecturers 

in the fields of Destination Management and Hospitality Management. She is also an expert 

for the German Society for Tourism Sciences (Deutsche Gesellschaft für 

Tourismuswissenschaft) and Open Education Platform, Switzerland. Further, she was active 

as a lecturer and project manager at various colleges and universities in Austria and abroad 

(Austria, Switzerland, South Africa). She gained professional field expertise in the 

development of marketing concepts for various tourism destinations and as a project 

manager for international marketing in the automotive supplier industry. 

 

Prof. Dr. Marco J. Menichetti, Professor of Business Administration, Banking and Financial 

Management, University of Liechtenstein (Liechtenstein) 

Prof. Menichetti is member of the Rectorate and Dean of Liechtenstein Business School and 

for over 20 years Director of the MSc in Finance. He was visiting Professor at University of 

Florida (6 months), at Tongji University Shanghai (3 months) and at UIBE Beijing (2 months), 

and Guest Professor all over Europe as well as in the USA, Russia, China, Singapore, Taiwan. 

His teaching topics concern corporate finance, innovative finance, financial institutions, 

investments, international business finance, seminars in business, LABs with companies, as 

well as the supervision of BSc/MSc/PhD these projects. He has over the last 15 years 

Memberships of Board of Directors in the Finance area.  

 

Dr. Julian Rossig, Director at Capgemini Invent (Germany) 

Dr. Rossig has 15 years of demonstrated leadership experience in business, consulting, and 

NGOs and extensive international experience across Europe, North America, Middle East & 
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Asia through various business engagements. He participates in various of international 

accreditation programmes in Germany, Netherlands, Kazakhstan, and Northern Cyprus. His 

practical experience results from multiple leadership positions in business, consulting, and 

NGOs; including grocery retailer ALDI SÜD, EY-Parthenon, KPMG, Capgemini Invent. Founder 

of start-up knowledge incorporated (2000).  

 

Konstantin Schultewolter, Student in Economics (B.A.), University of Cologne (Germany) 

Mr. Schultewolter is currently enrolled in the Bachelor programme in Economics (B.A.) at 

the University of Cologne, Germany, and has a completed training as Insurance Salesman. 

He is also Member of the Student Council of Business Economics at the University of 

Cologne, involved in the mentoring programme for international students and pparticipated 

in international accreditation procedures. 

 

Coordinator: Adriane Janosch, Deputy Division Manager for International Procedures, 

FIBAA. 

 

Overview panel requirements 

 

 



 

 
46 

Annex 2. Statements of independence

 



 

 
47 

 

 



 

 
48 

 



 

 
49 

 



 

 
50 

 

 



 

 
51 

Annex 3. Documents reviewed 

- Self-evaluation report 

- Diploma Supplement Example of all BBA pathways 

- Appendix 112P  NVAO Approval Report BBA June 2017  

- Appendix 114P  Self-Assessment NVAO MBA Accreditation 2020  

- Appendix 202P  The Professional Profile (Bachelor)  

- Appendix 211P  The MBA Programme Final Qualifications  

- Appendix 213P  The BBA Programme Final Qualifications  

- Appendix 231P  Professional Profile versus Final Qualifications (BBA)  

- Appendix 232P  BBA Programme Final Qualifications in relationship with the Dublin 

Descriptors  

- Appendix 233P  BBA Programme Final Qualifications versus WUAS Domain 

Competencies  

- Appendix 234P  BBA Programme Final Qualifications versus Aims and Objectives of 

Modules  

- Appendix 235P  BBA Detailed Aims and Objectives of Modules versus Programme 

Final Qualifications  

- Appendix 236P  BBA Alignment of Module Subject Categories per Specialisation  

- Appendix 243P  BBA Programme Competencies vs Final Qualifications, Programme 

Learning Objectives  

- Appendix 251P  Dublin Descriptors versus HBO and WO profiles from the NVAO  

- Appendix 303P  The BBA Programme Curriculum  

- Appendix 304P  The BBA Pathways and Specialisations  

- Appendix 313P  BBA Programme EEG - Education and Examination Guide  

- Appendix 323P  Balance and Vertical and Horizontal Cohesion of the BBA 

Programme  

- Appendix 343P  BBA Programme Module Guides (Descriptors)  

- Appendix 362P  Teaching & Learning Methods (Bachelor)  

- Appendix 373P  The Modular Construction of the BBA Programme  
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- Appendix 383P  Didactic Approach BBA  

- Appendix 411P  Work Placement Handbook for Bachelor Students  

- Appendix 422P  The professions – Alumni Examples of Positions and Sectors / 

Alumni Overview (Bachelor)  

- Appendix 432P  Example Work Placement Companies and Organisations of WUAS 

Students (Bachelor)  

- Appendix 442P  An Example of a (Team) Project Week (Bachelor)  

- Appendix 513P  Internationality of Student & Staff Body - Bachelor Programme  

- Appendix 603P  Statistical Charts - BBA  

- Appendix 702P  Examples of Examinations & Assessments (Bachelor)  

- Appendix 704P  Generic Marking Criteria for type 2 examinations - Undergraduate, 

Bachelor  

- Appendix 712P  Marking Criteria Graduation Assignments (Bachelor)  

- Appendix 724P  BBA Final Projects & Assessments  

- Appendix 732P  Examples of Student Papers (Bachelor)  

- Appendix 743P  Examples of Module Evaluations (BBA)  

- Appendix 001G  Current Programme Fact Sheet  

- Appendix 002G  The development of 5 Schools  

- Appendix 003G  WUAS Basic Organisation Chart  

- Appendix 004G  WUAS Year Reports  

- Appendix 005G  WUAS Full Financial Year Reports  

- Appendix 006G  Company Organisation Chart  

- Appendix 009G  WUAS-SPA (Strategic Plan in Action)  

- Appendix 010G  WUAS a history  

- Appendix 011G  About WUAS  

- Appendix 020G  Statistical Charts of Student Registrations WUAS  

- Appendix 033G  Eramus+ Policy Statement  

- Appendix 034G  Erasmus Charter for Higher Education 2021-2027  

- Appendix 040G  WUAS Advisory Board and Advisory Bodies  

- Appendix 041G  The Graduation and Examination Board  

- Appendix 042G  Graduation & Examination Board Reports  
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- Appendix 044G  Student & Staff Representation Overview  

- Appendix 045G  Governance and Representation WUAS  

- Appendix 050G  Admission and Selection Procedures  

- Appendix 051G  The Admissions Process  

- Appendix 052G  Transparency of Admissions Decisions and Success Rates to all 

Stakeholders  

- Appendix 053G  Examples of Admission Study Agreement & Tutoring Study 

Agreement  

- Appendix 054G  Admissions Intake Interview  

- Appendix 061G  The Education Board  

- Appendix 062G  Education Board Meeting Minutes  

- Appendix 063G  Programme Development Process  

- Appendix 064G  Ethics in Teaching and Learning at WUAS  

- Appendix 065G  Delivery Policy Blended Hybrid Teaching and Learning  

- Appendix 066G  AoL in the Programme Development Process  

- Appendix 0661G  Multidisciplinary (Phase) Exit Exams (MEEs)  

- Appendix 070G  Introduction to the WUAS Quality System  

- Appendix 071G  Quality Handbook Complete in PDF  

- Appendix 072G  Report into the Quality of the Examination System at WUAS  

- Appendix 073G  Quality System Audit Report 2019  

- Appendix 074G  Example of Module Evaluation System  

- Appendix 078G  Stakeholder Feedback Forms (Alumni, Faculty & Professional Field)  

- Appendix 080G  Academic & Operations Guide  

- Appendix 085G  Overall Staffing Figures at WUAS 2022  

- Appendix 086G - SA  WUAS Faculty - Scholarly Academics CVs 

- Appendix 086G - PA  WUAS Faculty - Practice Academics CVs 

- Appendix 086G - SP  WUAS Faculty - Scholarly Practitioner CVs 

- Appendix 086G - IP  WUAS Faculty - Instructional Practitioner  CVs 

- Appendix 086G - NB  WUAS Faculty - Non-business Faculty CVs 

- Appendix 087G  Overview of Teaching Staff  

- Appendix 088G  Process Tutor - Study Advisor Handbook  
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- Appendix 0881G  Module Leadership Guide  

- Appendix 0811G  External Guest Speakers  

- Appendix 090G  Internationality of Student Body (Institute)  

- Appendix 091G  Internationality of Staff Body (Institute)  

- Appendix 092G  Current Academic Partnerships and Memberships  

- Appendix 094G  Overview of Internationalisation at WUAS  

- Appendix 095G  Strategy Policy Internationalisation  

- Appendix 101G  Programme Literature Examples  

- Appendix 102G  Overview of On-Site Library Resources  

- Appendix 120G  Examples of Partnership Agreements  

- Appendix 121G  Memorandum of Cooperation with NEC and Annexes  

- Appendix 123G  WUAS Activities in Austria  

- Appendix 124G  Partnership with University of Brighton  

- Appendix 125G  Erasmus+ Programme Partnerships 
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Annex 4. Site visit programme 

Overview 

 

Date: 12th – 13th July 2023 

Institution: Wittenborg University of Applied Sciences 

Programme:  Bachelor of Business Administration (BBA) 

Location: Laan van de Mensenrechten 500 and Spoorstraat 23, 7331 PE 

Apeldoorn, the Netherlands 
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Programme
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